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In past years retailers in North America have sounded a
consistent theme: Bigger is better. Superstores
increased in number and spread rapidly, often at the
expense of smaller, family-owned retail stores. Today
these superstores are more than 50 percent larger than
in the 1980's and can be over 30,000 square meters in
size.

But small retail stores are now making a comeback.
Many of the largest retailers have begun experimenting
with small-store formats. Rather than operating the small
stores as separate outlets, though, the companies are
managing all the stores in an area together as a closely
knit network.
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